
CHE employment 
contract Signed

D
ay 0

D
ay 5

Phase 1 of
on-boarding complete

D
ay 9

*“Days” as listed above are defined as business days, not calendar days

Medicare & Medicaid 
applications submitted. 

Clinician can bill Medicare upon
submission of application.

D
ay 1

4

Commercial 
payor

applications 
submitted

D
ay 3

4

“Reassignment of benefits”
approved from any prior, 

active clinician payor enrollments
(15-30 business days est.)

D
ay 3

4

“Delegated payor” 
credentialing approved 

(15-30 business days est.)

D
ay 1

0
0

+

12 active “delegated payor” agreements 
to include but not limited to:

Commercial payor
credentialing approved 

for remaining non-delegated 
payors or prior clinician enrollment 

(60-120 days est.)

CHE’s Estimated Credentialing Timeline

1. Optum / United Healthcare 
2. Empire Blue Cross Blue Shield
3. Aetna 
4. Humana
5. Bright Health

Numerous pending “delegated payor”
agreements to include but not limited to:
1. Magellan
2. Beacon 
3. Amerigroup 


